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MON, OCTOBER 24, 2005 — CIO — Residents of the Swiss town of Bulach are using SMS (short
message service) to cast votes on a local measure regarding road speed limits. The SMS voting
project will be reviewed by the Swiss government which could decide to roll out the capability across
the country.

About three years ago, Switzerland began to investigate e-voting. "We decided that only the Net is not
enough these days because especially in Switzerland the mobile phone is very popular," said
Elisabeth Prader, the project leader for e-voting in the Canton of Zurich, where Bulach is located.

Her team developed the SMS voting capability, which is now available to residents in Bulach. Just like
for any election in Switzerland, the residents received their voting material in the mail but this time they
also received a user ID and PIN (personal identification number) for voting via SMS. The letters were
sent Oct. 10 and residents can use a variety of methods including SMS to cast their vote before Oct.
30.

As an extra security measure, SMS voters also have to supply their birth date, Prader said. She said
that the SMS process is more secure than paper balloting. "If you want to fail the system, it's much Mobile MarketSpace
easier to do it the traditional way than e-voting," she said. For example, someone could steal the

voting material from letter boxes but it would be easier for them to forge a signature and cast the ‘

! ‘
paper ballot then to cast a vote on someone else’s behalf via SMS because of the birth date -‘ ' ' . , =
‘ a 7 I S

requirement, she said.

Unisys Corp. supplied the programming to set up the SMS voting platform.
Bulach residents won't be the first in the world to vote via SMS. In 2003, some towns in the U.K. tried -'_::

SMS to vote, said Alex Folkes, a spokesman for the Electoral Reform Society, a U.K. group that B!aCRBeffys
campaigns for better voting systems. But the effort failed to result in any significant increase in the
number of people voting and had potential security problems, he said. "It didn't have a significant
beneficial effect," he said.

One of the SMS implementations in the U.K. ran into trouble when it took several hours for voters to

WHITE PAPERS

& The CIO's Guide to Wireless in the Enterprise
This guide provides a basic overview and worksheet

receive a confirmation message that their vote had been received. That caused voter confusion. ES  f mobile computing for those who are interested in
Some observers also weren't satisfied with the way voters were authenticated. Citizens who wanted evaluating a wireless enterprise solution.
to vote sent a message to a certain number prior to the election indi Read This White Paper »

FJ The CIO's Guide to Mobile Applications
11 2 | next page » 1 Aprimary strength of a wireless application is to
=m ideally offer users a stable connection, regardless of
location and enable users to access their information while
COMMENTS : & Print Share/Email LinkedIn on the go. Read This White Paper »

““= The CIO's Guide to Mobile Security: Executive
Overview and Checklist

More from IT Drilldown « Back to Mobile Bl This document examines six key mobile computing
security concerns that an IT department should
Articles consider when evaluating a wireless solution.
Mobile ABCs Read This White Paper »

The $660 BlackBerry Bold Case in Crocodile, Python and Get up to speed

Ostrich: Recession be Damned... on mobile.
Learn More »

B Business Drivers for Mobile Unified
Communications

Latest Kaspersky Mobile Software Wipes Data Via SMS See results from a recent survey to learn the

Apple Thwarts App Piracy Ahead of IPhone Software common barriers of implementation and find out how
. you can implement mobile unified communications without
Release Mobile Newsletter replacing your existing infrastructure.

Samsung Edges Out Sony Ericsson in Megapixel Race Read this White Paper »

Sign up for the latest on mobile.

Group Creates IPhone Security Benchmark B The Business Value of Mobile Social Networks

Keep Tabs on IPhone Rumors with Top-Tens App E-mail Learn about the evolving technologies in the social

networking market and how the next generation of
location-aware handheld devices will change the way
business is conducted. Read this White Paper »

Considering the Future of Mobile Phones _

Cellular Customer Disservice (Can You Say "Argggh!?)
More Articles »
=g ChoicePoint Case Study

. !I To improve sales effectiveness, ChoicePoint
deployed Force.com Mobile on the BlackBerry Enterprise
Solution and made critical business data and customer
information available at a touch. Read this White Paper »

POST A NEW COMMENT

Your name: *
Anonymous

E-mail: *

1 of3 01/06/2009 17:44



Swiss Voters Use SMS - CIO.com - Business Technology Leadership

The content of this field is kept private and will not be shown publicly.

Comment: *

o Allowed HTML tags: <a> <em> <strong> <cite> <code> <ul> <ol> <li> <dI> <dt> <dd>

e Lines and paragraphs break automatically.

Preview comment

WHITE PAPERS

Forrester on WAN Optimization for Mobile Users

The 2009 Handbook of Application Delivery

http://www .cio.conv/article/13472/Swiss_Voters Use SMS

WAN Optimization for mobile users is critical to your business success Global CIO Survey 2008

Doing Business... As If Distance Doesn't Matter Industry White Paper: The Emergence of Value Tiering in Storage
Everything Elastic: Accenture Technology Vision 2009 Why Isn't Server Virtualization Saving Us More?
The CIO's Guide to Wireless in the Enterprise Building the Virtualized Enterprise with VMware Infrastructure

The CIO's Guide to Mobile Security: Executive Overview and Checklist Myths and Realities of an Office 2007 Migration and Eight Service Levels Needed

The CIO's Guide to Mobile Applications
Product Guide: Oracle ONE - Product Review
Delivering Quality IT Services Through an Economic Downturn

The Value of Network and Application Visibility by Aberdeen

SPONSORED LINKS

Learn How the Recession Impacts Virtualization Projects
How CIOs are Leveraging Virtualization
Building the Virtualized Enterprise with VMware Infrastructure

Top 10 Business and IT Drivers for the Wealth Management
Sector

8 Key Ingredients to Building an Internal Cloud
Making the Transformation to a Next-Generation Datacenter

Reduce Costs and Improve Availability with Datacenter
Consolidation

Plan, Design, Build, and Operate the Next Generation Datacenter

Transform Your Data Center Infrastructure and Facilities
Balance Business Pressures and Internal Constraints
Webinar: Accelerate Your Virtual Environment

White Paper: The Building Blocks for Cloud Computing
Oracle's Application Grid Technical Demo
Next-Generation Application Servers and Infrastructure
Application Infrastructure at Enterprise Organizations
Achieving Business Agility with Application Grid
Configuration Assessment: Choosing the Right Solution

File Integrity Monitoring: Secure Your Virtual and Physical IT
Environments

Free up IT resources for bottom line savings and profit.
Learn about The Information Technology Infrastructure Library.

Achieving Pervasive Performance Management

to Prove Migration ROI

Using Open Source to Deploy Web Applications

Sun Glassfish Portfolio: Build a High-Performance, Open Web Platform

IT Service Management: Metrics That Matter

Analyst white paper assesses economic impact of storage tiering

More White Papers »

Can Virtualization Solve Every IT Problem?

Stop Application Fraud at the Source with Device Reputation
Why Isn't Server Virtualization Saving Us More?

IT Service Management: Metrics That Matter

Bottom-Line Benefits of Virtualization

Reduce Environmental Impact with HP Data Center
Transformation Solutions

Transforming the Datacenter to Meed Business Demands
Power and Cooling: The #1 Challenge for the Datacenter
Speed Business Efficiency and Increase Innovation

Data Center Optimization: Three Key Strategies

White Paper: Cut Costs with WAN Optimization

A CIO Executive Guide: Cloud Computing Looms Big on the
Horizon

Oracle WebLogic Server Technical Demo

Data Grids and Service-Oriented Architecture

Achieving the Impossible: Unlimited Application Scalability
A Middleware Foundation for Application Grid

Addressing Compliance Initiatives with Tripwire & the Center for
Internet Security

CISO's Guide to Application Security
Protecting What Matters: The 6th Annual Global Security Survey
Tips for successful virtualization management.

Smart Decisions: The Role of Key Performance Indicators

RESOURCE CENTER

Zyrion Traverse -
Correlate your
application
performance

Real-time IT service
performance. Correlate your
network, server & apps.
Oracle, Exchange, BEA, etc

Small Scale ITIL Helps
a Software Company
Read the case study on how
Small Scale ITIL reduced the
cost of IT Support for a
Software Company.

APC Systems - Power
Cooling & Data
Management

Manage Power & Cooling at
the Rack Enclosure Level &
Reduce Stress On Your Data
Centers.

DOWNLOAD CRYSTAL
REPORTS 2008 - FREE
Try a full version of the
industry-leading reporting
software free for 30 days.

Software Testing
Services

Experienced Low Cost
Resources, Trained by Top
QA Thought Leaders.

buy a link »
aps sy techw

01/06/2009 17:44



Swiss Voters Use SMS - CIO.com - Business Technology Leadership http://www .cio.conv/article/13472/Swiss_Voters Use SMS

Automating the Generation and Secure Distribution of Excel Gartner Shares Predictions for 2009

Reports
Top Five CIO Challenges
The Fraudster Economy Model: Operating a Business in the

Underground Hitachi IT Operations Analyzer—30-day free trial
Game-Changing Integration Strategy-Research shows significant Keep online transactions fast with CA Wily APM
opportunity

Get agile IT security with CA Security Management

Home | About CIO | Privacy Policy | Terms of Service | Subscription Services | Advertising | Executive Programs | Sitemap

THE IDG NETWORK

ClO | Computerworld | CSO | DEMO | Game Pro | Games.net | IDC | IDG | IDG Connect | IDG TechNetwork | IDG Ventures | IDG.net | InfoWorld
ITwhitepapers | Tworld | JavaWorld | LinuxWorld | Macworld | Network World | PC World | The Industry Standard

INTERNATIONAL DATS

© 1994 - 2009 CXO Media Inc.

30f3 01/06/2009 17:44



