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in·no·va·tion

the practical translation of ideas into new or 

improved products, services, processes, 

systems or social interactions

en·tre·pre·neur

the owner of a business who attempts to make 

money by risk and initiative





























“The impact that mobile phones

have on the developing world is as

revolutionary as roads, railways

and ports, increasing social

cohesion and releasing the 

entrepreneurial spirit that
stimulates trade and creates jobs”

Professor Leonard Waverman

London Business School

February 2007



IS ANYBODY 

OUT THERE?



Re-imagining the innovation “long tail”



NGO shopping list

Affordable

Replicable

Simple

Shareable

Do-able

Appropriate





Local, bulk two-way messaging 

with no need for the internet!



Nigeria / Philippines



Zimbabwe



Pakistan



Aceh

“UNDP are  using 

FrontlineSMS to distribute 

prices from five large 

buyers to about 150 

farmers, village leaders 

and farmers in a pilot 

project. And it's working

Prices are going up for 

farmers, and the buyers 

are getting access to 

more quantity and better 

quality”





In the non-

profit space, 

innovators 

need to think 

more about 

creating tools, 

and not just 

providing 

solutions…





Since 2003, kiwanja.net has been helping local, national and 

international non-profit organisations make better use of  

information and communications technology in their work. 

Specialising in the application of  mobile technology, it 

provides a wide range of  ICT-related services drawing on over 

22 years experience of  its founder, Ken Banks.  Non-profits in 

over forty countries have so far benefited from a range of  

kiwanja initiatives, including FrontlineSMS and nGOmobile


